
 
 

 

1 

 
 

 
 
 
 
 
 
IP intercom solutions and public address systems have emerged as a “must have” security solution as 
they allow people to hear, be heard, and be understood in any situation where required. 
 
Here are some examples of the difference these solutions bring in different 
operational environments: 
 
 
 

  
 
 
 

 
        
 
 

 

1. Communication in noisy conditions 

How is audio keeping people, business facilities 

and cities safe & secure today? 

On ships and ferries, audio through loudspeakers 
allow a ship’s captain to communicate with everyone 
on board from the bridge. In a noisy engine room, 
instructions can be heard loud and clear as well. 

2. Communication in rough, rugged environments 

In oil refineries, rugged and durable intercom, public 
address and general alarm (PAGA), and two-way radio 
systems mean that instructions can always be heard. 

3. Communication exactly where you need 

In manufacturing plants, intercom and audio solutions 
ensure that plant operators can communicate to the 
entire plant or to selected zones. Signals by way of 
automated messages can be given if perimeter alarms 
are triggered. 
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 4. Granting access & communicating with whom you need

In hospitals, intercom solutions can allow access and 
crystal-clear communication to restricted areas, 
cleanrooms, and isolation rooms. The intercom can 
also be used for operational paging to hospital staff 

5. Communication in real-time with customers or visitors

In retail stores, instant voice communication is the key 
to delivering a quality customer experience. Intercom 
solutions and speakers can assist and entertain 
customers, help security guards to perform their jobs 
better, and enable communication between office staff 
and sales personnel. 

6. Communication solutions for safety & security In correctional facilities
(prison)

intercom solutions provide efficient audio and video 
assistance for visitors, cell communications, and 
integrate with prison management systems to 
enhance the guards’ insight into situations and events. 

7. Communicate solution for safety & security at educational facilities

In schools and on university campuses, intercom and 
public address systems can keep students safe via 
access control at doors, public address 
announcements throughout campus, and 
communication for daily operations such as class bells. 
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Whether it is a manufacturing plant, a school, or a healthcare facility, we need solutions that ensure the 
ability to hear, be heard, and be understood in every situation. These solutions are a critical part of 
everyday life and help ensure safety and security for all.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About Zenitel 
 
Zenitel is a worldwide leading provider of intelligent critical communications solutions. Our focus is on the development of 
products and solutions that keep people safe by enabling everyone to hear, be heard and be understood - every time and 
everywhere. The history of Zenitel dates back to 1901 in Brussels, Belgium, where the corporate group headquarters has resided 
ever since. 

For more information about Zenitel, please visit our website zenitel.com 
 

https://www.zenitel.com

