


The STENTOFON recording 
solution is purely software based. 
The only hardware required is a 
PC/Server to run the recording 
package. The recording will 
register audio from any station 
connected to the AlphaCom 
communication system, both 
STENTOFON intercom stations 
(IP and Analog) and 3rd party 
telephones (SIP and Analog). 

It works by defi ning the stations of which you 
wish to record the conversations. As both 
incoming and outgoing calls will be recorded, 
only one of station in the conversation needs 
to be selected for recording, which in a system 
with many sub-stations and only a few masters 
makes the system very effi cient. In additions to 
conversations also group calls and conference 
calls are recorded. Calls between IP-stations will 
have separate tracks during playback, which 
means that one of the parties can be muted 
during playback for easy evaluation of what was 
said by who.

wateRmaRKing
Each recorded audio fi le is stamped with a digital 
signature which makes it possible to detect 
whether a recording has been tampered with. The 
digital signature uses RSA encryption technology 

RECORD eveRYtHing

and makes the recording admissable as evidence 
in a court of law.

wHY RecoRDing
Audio surveillance in addition to video  ▪
surveillance. The soundtrack to the movie.

In some markets the law requires that every  ▪
conversation is recorded (e.g. fi nancial trade)

Conversations between inmates and visitors  ▪
can be recorded

In case of emergency situations, recordings  ▪
will help to analyze the events.

Monitoring of operators in guard services and  ▪
parking facilities

Recordings as part of investigations and court  ▪
cases

RecoRDs
Up to 100 simultaneous recordings ▪
Up to 2000 stations can be recorded ▪
Registers all conversations over one or several  ▪
AlphaCom Servers

plaYbacK client
The embedded playback client supports the 
following features:

Playback of recorded audio from PC ▪
Includes search and fi lter functions ▪
Possible to listen to one party at a time for  ▪
conversations between IP-stations

Can also be used as ”stand alone” playback  ▪
from fi le

Recording software lite and standard

Recordings can only be played back from the  ▪
actual recording server

Recording software enterprise

Recordings can be played back over the  ▪
network through playback clients.

2 simultaneous playback clients in enterprise  ▪
package

Additional simultaneous playback clients  ▪
available by adding licenses

auDio stReams
 Two way conversations ▪
 Group calls  ▪
 Simplex conference ▪
 Duplex conference ▪

RecoRD fRom
Traditional intercom ▪
IP intercom ▪
Analogue phones ▪
SIP phones  ▪
Radio channels (IP-Ario with radio) ▪
PA broadcasts (IP-Ario with PA) ▪
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STENTOFON products are developed and marketed by ZENITEL NORWAY AS. The company’s Quality Assurance System is certified to meet the requirements of NS-EN ISO 9001:2002. ZENITEL NORWAY AS reserves the right to modify designs and alter specifications without 
prior notice, in pursuance of a policy of continuous improvement. © 2011 Zenitel Norway AS.
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