
AlphaCom Training - PART I AlphaCom Training - PART II
Tuesday 09:00 - 16:30 Wedensday 09:00 - 16:30 Thursday 09:00 - 16:30 Friday 09:00 - 15:30 Monday 09:00 - 16:30 Tuesday 09:00 - 16:30 Wedensday 09:00 - 15:30

Introduction to AlpHacom

AlphaCom E System overview▪▪
System hardware components▪▪
Analog stations▪▪
Installation▪▪
System autoload▪▪
AlphaPro – The configuration ▪▪
tool

Main Features & 
Programming

Calling and Conversation▪▪
Station number & text▪▪
DAK keys, Priority levels▪▪
Hot Line Dialing▪▪
Transfer & Forwarding features▪▪
Group Call and All Call▪▪
Ringing Groups▪▪
Audio Program Distribution▪▪
Conference features▪▪
Call Request▪▪

Main features & 
Programming (continue)

Voice messages▪▪
Access Restrictions▪▪
Service codes▪▪
Line Monitoring▪▪
Remote Control Inputs RCI▪▪
Remote Control Outputs RCO▪▪

Additional Equipment

PDB – Power Distribution Board▪▪
FBSAR – Audio Interface▪▪
MRBD – Multi Relay Board▪▪
MADR – Microphone Amplifier▪▪
IG60 Amplifier▪▪

AlphaWeb – The embedded 
web server

IP Address Setting▪▪
Firewall▪▪
Backup and Software Upgrade▪▪
License handling▪▪
System Logging▪▪

IP Stations

Characteristics, Features and ▪▪
Configuration
IP Master Stations▪▪
IP substations▪▪
Control Room Master CRM V▪▪

STENTOFON IP Dect

Characteristics, Features and 
Configuration

MultiModule

Expanding the System Size▪▪

AlphaNet

Interconnecting AlphaCom ▪▪
Exchanges via IP Network

TST Console

Linux Console

Serial Data over IP

Event Handler

General description▪▪
Action Commands▪▪
Event types▪▪
Parameters, Macros and ▪▪
Statements

AlphaCom SIP Interface

SIP Phones▪▪
SIP Gateways▪▪
Analog Gateway MP-114/118▪▪

AlphaVision

PC based Call Handler▪▪

AlphaCom OPC Server

AGENDA
STENTOFON TRAINING 2010

09-12. Feb.: Part I
15-17. Feb.: Part II

13-16. Apr.: Part I
19-21. Apr.: Part II

14-17. Sept.: Part I
20-22. Sept.: Part II

16-19. Nov.: Part I
22-24. Nov.: Part II

TRAINING DATES

ENROLL online at www.stentofon.com
It is possible to participate in one of the training sessions only, 
or you can choose to follow both sessions.


