
ALPHACOM TRAINING - PART I ALPHACOM TRAINING - PART II
TUESDAY 09:00 - 16:30 WEDNESDAY 09:00 - 16:30 THURSDAY 09:00 - 16:30 FRIDAY 09:00 - 15:30 MONDAY 09:00 - 16:30 TUESDAY 09:00 - 16:30 WEDNESDAY 09:00 - 15:30

INTRODUCTION TO ALPHACOM XE

▪▪ System overview
▪▪ AlphaCom XE Audio Servers
▪▪ Feature Boards
▪▪ Station Overview
▪▪ System Cold Start

CONFIGURATION AND 
MANAGEMENT TOOLS
▪▪ AlphaWeb

    - Embedded web server
▪▪ AlphaPro

    - Configuration tool

STATIONS - CHARACTERISTICS, 
FEATURES AND CONFIGURATION 

MAIN FEATURES & 
PROGRAMMING 

▪▪ Calling and Conversation
▪▪ Noise cancellation
▪▪ DAK Keys
▪▪ Voice Activity Detection
▪▪ Priority mechanisms
▪▪ Transfer & Forwarding features
▪▪ Group Call & Re-Call
▪▪ Ringing Groups
▪▪ Audio Program Distribution
▪▪ Conference Features
▪▪ Call Request & CRMV
▪▪ Audio Messaging
▪▪ Access Restrictions

REMOTE CONTROL INPUTS AND 
OUTPUTS

▪▪ RCO’s-Usage and configuration
▪▪ RCI’s-Usage and configuration
▪▪ Input/output unit RIO
▪▪ Input/output unit IP-ARIO

PUBLIC ADDRESS
▪▪ Loudspeaker on ASLT Line Card

▪▪ 20W Amplifier 6141

▪▪ IG60 Amplifier

▪▪ IP Speakers

▪▪ Integration with external PA  

Amplifier 

- PA Interface FBSAR 

- PA Interface IPARIO

PULSE SYSTEM
▪▪ Exchangeless, IP based intercom

▪▪ Characteristics and features

▪▪ Configuration

MULTIMODULE

▪▪ Expanding the System Size 

ALPHANET
▪▪ Interconnecting AlphaCom 
Exchanges via IP Network

HIGH AVAILABILITY SYSTEM
▪▪ Redundancy by duplicated 
AMC-IP Cards 

REDUNDANCY SERVER

▪▪ Redundancy by duplicated 

AlphaCom XE1 Servers

VOICE RECORDING

▪▪ Active Recording Interface

LINUX AND TST CONSOLE 

EVENT HANDLER

▪▪ General description
▪▪ Action Commands
▪▪ Event types
▪▪ Parameters, Macros and 
Statements

▪▪ Exercises

SIP STATIONS

▪▪ Using third party IP Phones on 
AlphaCom

▪▪ STENTOFON SIP Stations on 
third party SIP Servers

SIP TRUNKING

▪▪ SIP to SIP
▪▪ SIP Gateways 
- Analog Gateway MP-114/118 
- GSM Gateway 

ALPHACOM OPC SERVER

▪▪ For easy and fast integration

DEMO SUITCASE
▪▪ AlphaCom XE Demo Suitcase - 
Content and main features

AGENDA
STENTOFON TRAINING 2012

07. - 10. 	 February: Part I
13. - 15. 	 February: Part II
17. - 20. 	 April: Part I
23. - 25.	 April: Part II

TRAINING DATES

ENROL ONLINE AT WWW.STENTOFON.COM
It is possible to participate in one of the training sessions only, 
or you can choose to follow both sessions.

11. - 14. 	 September: Part I
17. - 19. 	 September: Part II
13. - 16. 	 November: Part I
19. - 21. 	 November: Part II

▪▪ Analog Stations
▪▪ IP Stations
▪▪ SoftClient

SYSTEM MAINTENANCE
▪▪ Service codes
▪▪ System Monitoring & 
Reporting

▪▪ System Backup

▪▪ Firmware upgrade
▪▪ Image upgrade


