
Instant voice communication is the key to delivering a quality 
customer experience by enabling self-service solutions and 
quicker response to situations. 

Plus, it increases worker and customer safety. When you 
add our IP intercom solutions and speakers to your facilities, 
it enhances security measures such as CCTV and access 
control systems by adding the ability to speak and listen.

DELIVER A HIGH-QUALITY 
AND EFFICIENT CUSTOMER 
EXPERIENCE

BUILDING SECURITY & PUBLIC SAFETY: IP INTERCOM SOLUTIONS FOR RETAILS



Seemless integration
with radio, management
system, CCTV, access
control and video  
management systems

Triggered audio alerts 
through CCTV motion 
detection or camera 
preset positioning 
through audio surveillance

Intercoms placed throughout 
the store and parking lots to 
assist customers. 

Broadcast live or prerecorded 
messages throughout the 
premises, for example to 
announce the store is closing 
soon or in cases of emergency. 

Control access into  
high-value sections in the 
store, using our stations  
for identification and 
recording.

Pre-recorded announcements, 
station-to-station calls & group  
call announcements

VINGTOR-STENTOFON:  BUILDING SECURITY & PUBLIC SAFETY, IP INTERCOM SOLUTIONSContact us today for more information, www.zenitel.com/building-security-public-safety

HIGH-VALUE SECTIONS

WAREHOUSE & STORAGE

REMOTE CONTROL ROOM

PERIMETER CONTROL

INFORMATION 
POINTS

PUBLIC ADDRESS

Enable communication 
between office and staff 
with station-to-station 
calls, DECT phones and 
radio

OFFICES

Control trucks entering 
the premises and assist 
drivers. 

BARRIERS AND LOADING 
DOCKS

Assist customers 
at click and collect 
points

CLICK & COLLECT
Our intercoms can seamlessly 
integrate with radio, wireless 
phones, and other communication 
devices used by guards and staff.

ROAMING GUARDS AND STAFF

APPLICATIONS AND 
BENEFITS



OUR SUGGESTIONS:
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WHY VINGTOR-STENTOFON?

The Vingtor-Stentofon critical communication portfolio offers 
state of the art quality audio software and hardware. Just press 
a button and you can call for immediate assistance, help and 
support. The voice on the end can be heard loud and clear, thus 
eliminating misunderstandings or misinterpretations. Even in 

very noisy environments we offer crystal clear audio - driven 
by our Turbine stations with 10 Watt amplifiers and active noise 
cancellation software included. Our quality products are built 
to last with backwards compatibility; this reduces the cost of 
ownership.
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ICX-ALPHACOM PLATFORM 
Our  ICX-Alphacom platform is a communication system that allows you to record audio 
and connect  devices and systems at unrivaled levels of manageability, scalability,  
robustness and interoperability. It integrates seamlessly with market leading access 
control, video management and unified security systems.

CONTROL ROOM MASTER 
Our control room master station features large high-contrast display, dynamic navigation 
keys and options for goose-neck microphone, handset and DAK key units.

TURBINE IP & SIP INTERCOMS

Our Turbine IP Intercom Stations are designed to withstand treacherous situations including 
extreme fluctuations in temperature, vandalism, noisy, dirty, and dusty environments.  
The series offer unrivaled sound quality, security and ease of use, with multiple design 
options. Perfect for doors, loading docks, and information points.

TURBINE MINI IP INTERCOM

Our Turbine Mini IP intercom stations are robust, designed for indoor use, typically as a 
communication, information or emergency point.

IP LOUDSPEAKER

Our IP Speakers features a 10W Class D amplifier, utilizing all the power that PoE can 
deliver – more than 116dB, depending on the signal input. With IP, the system is able to 
monitor and address each speaker individually. With the amplifier in the speaker itself, 
the need for a central amplifier unit with conventional speaker loops is eliminated,  
making the system highly scalable, and additional speakers can be added easily.
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Vingtor-Stentofon by Zenitel Group 
is the world leading provider of 
intelligent communication solutions. 
Building on over 70 years of 
breakthrough innovations, today’s 
technology utilizes secure, intelligible 
solutions such as IP intercom, Video 
Intercom, IP Telephony, and Public 
Address using VoIP.

OUR SUGGESTIONS:

ICX-ALPHACOM PLATFORM 
Our  ICX-Alphacom platform is a communication system that allows you to record audio 
and connect  devices and systems at unrivaled levels of manageability, scalability,  
robustness and interoperability. It integrates seamlessly with market leading access 
control, video management and unified security systems.

CONTROL ROOM MASTER 
Our control room master station features large high-contrast display, dynamic navigation 
keys and options for goose-neck microphone, handset and DAK key units.

TURBINE IP & SIP INTERCOMS

Our Turbine IP Intercom Stations are designed to withstand treacherous situations including 
extreme fluctuations in temperature, vandalism, noisy, dirty, and dusty environments.  
The series offer unrivaled sound quality, security and ease of use, with multiple design 
options. Perfect for doors, loading docks, and information points.

TURBINE MINI IP INTERCOM

Our Turbine Mini IP intercom stations are robust, designed for indoor use, typically as a 
communication, information or emergency point.

IP LOUDSPEAKER

Our IP Speakers features a 10W Class D amplifier, utilizing all the power that PoE can 
deliver – more than 116dB, depending on the signal input. With IP, the system is able to 
monitor and address each speaker individually. With the amplifier in the speaker itself, 
the need for a central amplifier unit with conventional speaker loops is eliminated,  
making the system highly scalable, and additional speakers can be added easily.


