
• Convenient and efficient communication 
Operators answer incoming calls, get quick visual and 
audio recognition of visitors, and grant or deny access, 
on their monitors. 

• Cost Efficient 
ACTentry combined with Zenitel intercom devices offers 
a cost-effective alternative to installing physical internal 
entry phones. The intercom calls are simply handled 
by the operator on their monitor and station without the 
need for additional hardware.

www.zenitel.com

Operating efficiently worldwide, Acre Security delivers 
exceptional security and transmission solutions that 
provide peace of mind across a broad variety of customer 
application needs, including banking, education, 
healthcare, and retail. 

The Acre Security ACTentry Door Entry Solution offers 
a convenient and cost-effective way to connect Zenitel 
intercom devices with access control doors, providing an 
operator with quick visual and audio recognition of visitors 
on their computer.

Zenitel integrates with Acre Security ACTpro 

A Door Entry Solution with 2-Way Audio
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Why Zenitel?
Zenitel is well positioned to drive the future of intelligent critical-communication solutions. Through our portfolio of IP products & solutions, with built-in 
intelligence and a focus on cybersecurity, we provide organizations with superior, scalable security and flexibility. Zenitel is the proven, preferred choice 
for environments requiring crystal-clear audio to ensure the protection of human life, property, assets and the management of critical activities. With 
interoperability at all levels, we seamlessly integrate with access control, video management and security platforms.

The Zenitel intercom devices are connected to an ACTentry server, which enables the association with access control 
doors and the communication to and from the operators using the ACTentry client. To perform door actions and grant  
access, ACTentry communicates with the ACTpro access control software, enabling operators to:

	9 Answer incoming calls via PC to see and speak with visitors 
	9 Monitor status and activity at intercom devices (Surveillance mode) live and in the ACTpro log files
	9 Monitor access door status (Normal, Unlocked, Open, Closed)

The solution

Easy set-up and use  
Zenitel intercom stations are  
connected to ACTPro using SIP. 
The configuration on the Zeni-
tel device is simple (add the IP 
address to dial), and devices are 
then added into ACTPro with a few 
steps. Devices are associated with 
doors, which enables call control 
and door release. 

Convient and cost-effective 
door entry solution 
The intercom is simply associated 
with an access control door, and 
provides the operator with quick 
visual and audio recognition of the 
visitor on their monitor.  

Streamlined operator 
experience  
The video and audio confirmation 
of visitors allows the operator 
to visually and audibly confirm 
the identity of the visitor before 
granting access to the facility. 
Additionally, the system includes 
a security mode where the  
operator can activate a live  
channel to the intercom and 
report all activities and intercom 
status in the ACTpro software.
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