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Scalable communication 
solutions to run efficient 
day-to-day operations 

Common customer needs and 
challenges with day-to-day 
operational communication:

 ▪ Two-way audio and video communication for 
day-to-day operations across the facility

 ▪ Maintaining connectivity and communication 
for staff while on the move 

 ▪ Advanced call features for demanding office 
environments  

 ▪ Ability to be a one-stop-shop for all office 
communication needs 

Typical office communication solutions allow two-way interaction between employees within the 
company. In addition, with the integration to external systems such as iPBX, the same system can 
also be used for connecting staff to the outside, such as receiving customers or visitors. 

Zenitel’s solution offers:

Integrated communication features and flexible setup to  
streamline operations

	9 Advanced and integrated communication features with Zenitel’s ICX-AlphaCom platform 
	9 End-to-end security solutions that manage door entry, emergency help points, elevator, 

and office communication from a single system 
	9 Flexibility with a single device: door, help point and office communication
	9 Option for staff to answer intercom calls and open the doors from their desktops or on the 

move using Zenitel’s integration with Microsoft Teams

Zenitel has a perfect 
day-to-day communication 
solution for you! 

Benefits of office communication: 
The real benefit of office communication comes 
when the audio system is fully integrated with door 
communication and help points. With hybrid work 
arrangements, the need for mobility has become 
crucial. i.e., staff working in their home office still 
require the same level of services as if they were 
working in the office. 

Communication Solutions for day-to-day operations

For more details on our Day-to-day Communication solutions, visit: www.zenitel.com
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Featured segments 

For more details on our Day-to-day Communication solutions, visit: www.zenitel.com

For further details on our Day-to-day Communication solutions, visit our website: www.zenitel.com

EducationHospitalityCorporate and
 Public sector

Featured products
Zenitel Operator Station Solution
Our touch-based operator stations are ideally suited to modern buildings, 
allowing your receptionist and security personnel to manage entry point 
communication with the single click of a button. 

Find out more here

Zenitel ICX-AlphaCom Core
ICX-AlphaCom Core provides all your communication needs in a single system. 
It is easy to extend functionality and system size, and it is designed to be future 
proof. The system can be tailored to support applications of almost unlimited 
specificity and complexity.

Find out more here

Microsoft Teams – Zenitel Integration 
Thanks to the flexibility of the integration with Microsoft Teams you can answer 
audio intercom calls and open the doors from within the premises via your 
desktop. Or, if you are on the move, via the app on your phone. 

Find out more here
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www.zenitel.com sales@zenitel.com

Why Zenitel?
Zenitel is well positioned to drive the future of intelligent critical-communication solutions. Through our portfolio of IP products & solutions, with 
built-in intelligence and a focus on cybersecurity, we provide organisations with superior, scalable security and flexibility. Zenitel is the proven, 
preferred choice for environments requiring crystal-clear audio to ensure the protection of human life, property, assets and the management of 
critical activities. With interoperability at all levels, we seamlessly integrate with access control, video management and security platforms.

Today, you can find Zenitel solutions across 
entry points at corporate offices, retail centers, 
warehouses, school, universities, hospitals, 
parking lots, highways, tunnels and many other 
industrial and high-security facilities.

Zenitel’s solutions have earned a reputation 
of being high quality, intelligent and easy to 
integrate with all other safety & security systems, 
guaranteeing that customers and clients can hear, 
be heard, and be understood, every time.

Zenitel solutions are 
universally recognized,  
with millions in use around 
the globe

Visit us at www.zenitel.com to find out more or connect with our teams that are waiting to help you 
provide a solution to your communication challenge! 


