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A modern-day Entry Point 
communication solutions should fulfil 
the following criteria: 
	9 Two-way audio guidance for visitors and 

employees 
	9 Face/badge verification of visitor and 

employees to properly determine their intent 
	9 Open door/grant access to the visitor 

Entry Point solutions play an 
important role at any facility:
The primary role of the Entry Point communication 
solutions is to enable and manage communication 
between visitors and the receptionist or other 
employees. The same system can also be used 
for securing access to buildings or premises. This 
makes Entry Point communication solutions an 
important component in a commercial security 
system to protect people and property across 
different industries and applications. 

Today’s facility owners need to provide safe, secure, and inviting environments for their 
employees and visitors. An Entry Point communication solution does exactly that; allowing 
interaction between a visitor at the Entry Point such as a door or a gate etc. and a receptionist/
employee who is either inside the same building or at a remote location.

Back door Parking entranceEntry barrier Front door

Overall, a door entry communication  
solution should:
	9 Improve convenience for visitors being a point of contact for the 

building
	9 Increase mobility by enabling employees to operate building 

Entry Points remotely
	9 Enhance security of the building through real-time video and 

audio monitoring

Common customer needs and challenges  
at Entry Points:
	9 High noise levels from vehicles at entry points making it difficult to have 

clear 2-way communication
	9 High cost of deployment and maintenance
	9 Capability of a system to automatically detect and alert in case of any 

incident at an entry point
	9 Chances of theft or vandalism of your products or facility
	9 Challenges of integrating a new solution with already existing system
	9 Concerns with how any new solution will aesthetically fit to the 

entrance of your facility

Entry Point Solutions

For more details on our Entry Point solutions, visit: www.zenitel.com

Clear communication and
control at Entry Points of
your facility
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Featured segments 

HospitalityCorporate and
 Public sector

Retail and 
Logistics

Featured products
Turbine Intercom Series 
Turbo-charge your security team with the proven power of our Turbine  
Intercom Series. It comes with fantastic features, functionality, a robust design 
and high interoperability. 

Find out more here

Zenitel IP Kits
Build your own customized solution Entry Point solution or empower an existing 
one with our wide range of IP kits. Gain an edge over the competition with their 
numerous advanced audio benefits .

Find out more here

Operator Station Solution
Our touch-based operator stations are a perfect pick for modern buildings, 
helping your receptionist and security personnel to manage Entry Point 
communication with a single click. 

Zenitel’s Entry Point solutions offer:

A high-quality audio and video experience, both for visitors and the 
security team

Countless customization possibilities enable entry solutions to be tailored 
to a  customer’s exact requirements

Devices are built to last, even under extreme weather conditions, which 
ensures a ensuring high return on investment

Ease of integration with many video management and access control 
systems allows you to see and hear your building vicinity in real-time from 
a single terminal 

	9 Crystal clear voice and video – a clear winner
	9 Powerful, onboard DSP cuts through unwanted noise
	9 Automatic volume adjustment ensures intelligibility in any environment
	9 Our Open Duplex feature’s echo cancellation is unparalleled, at up to 95dB, proving 

Zenitel is a world-leading provider of critical communications

	9 Zenitel offers a wide range of audio IP kits, which can be used for building your own 
Entry Point intercom that fits your customer’s needs

	9 The audio kits support advanced audio features and all modes of operation  
(ICX-AlphaCom, IC-EDGE, and SIP)  making them extremely versatile in any operating 
environment

	9 Check our audio IP kit selection guide today

	9 Up to IP66 rated to withstand extreme weather conditions
	9 Up to IK10 rated for high resilience against misuse or damage 
	9 High MTBF and system availability scores
	9 Zenitel and partners offer a standard, two-year warranty on all our products

	9 ONVIF compliance makes integration with third-party systems easy
	9 Easy to install
	9 Listen-in only feature allows you to view and hear silently

For further details on the applications of our Entry Point solutions, visit our website: www.zenitel.com

Zenitel has a perfect 
Entry Point solution for you! 

For more details on our Entry Point solutions, visit: www.zenitel.com
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Why Zenitel?
Zenitel is well positioned to drive the future of intelligent critical-communication solutions. Through our portfolio of IP products & solutions, with 
built-in intelligence and a focus on cybersecurity, we provide organisations with superior, scalable security and flexibility. Zenitel is the proven, 
preferred choice for environments requiring crystal-clear audio to ensure the protection of human life, property, assets and the management of 
critical activities. With interoperability at all levels, we seamlessly integrate with access control, video management and security platforms.

Today, you can find Zenitel solutions across 
entry points at corporate offices, retail centers, 
warehouses, school, universities, hospitals, 
parking lots, highways, tunnels and many other 
industrial and high-security facilities.

Zenitel’s solutions have earned a reputation 
of being high quality, intelligent and easy to 
integrate with all other safety & security systems, 
guaranteeing that customers and clients can hear, 
be heard, and be understood, every time.

Zenitel solutions are 
universally recognized,  
with millions in use around 
the globe

Visit us at www.zenitel.com to find out more or connect with our teams that are waiting to help you 
provide a solution to your communication challenge! 


