
Smarter Detection. 
Faster Response. 
Safer Spaces.

Zenitel & Triton Integration  

Proactive Safety Beyond the Camera 
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Making intelligent security 
solutions together
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Integrating audio brings proactivity and interactivity to your 
safety and security operations, enabling teams to make faster, 
more informed decisions, collaborate in real time, and maintain 
seamless operational continuity across the entire  
communication system.

By combining Zenitel’s intelligent audio solutions with Triton’s 
advanced sensor technology, your security infrastructure gains 
extended reach and responsiveness—enabling teams to 
communicate clearly, act faster, and make smarter decisions 
when every second counts. 
 
Zenitel and Triton work together to identity security and safety 
violations and respond fast, even in places cameras can’t go.  
Triton finds issues like vaping, fights, and loitering, while Zenitel 
Connect Pro turns those alerts into clear audio messages or 
intercom calls. Together, they keep people safe and secure.
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Enhance Your Safety Workflow 
With Intelligent Detection and  
Response
The Zenitel and Triton integration enhances safety  
by extending protection into areas where cameras 
can’t reach -  such as bathrooms, stairways, and other 
privacy-sensitive spaces. 

Triton Sensors close these gaps — detecting 
vaping, fights, loitering, and more  - without capturing 
personal data. Through the Zenitel Connect Pro 
platform, these alerts are transformed into instant, 
clear communication via intercom and speaker  
systems, enabling staff to respond  quickly and  
effectively. 
 
By combining intelligent detection with real-time 
communication, Zenitel and Triton empower proactive 
intervention and create safer environments for 
everyone.

Triton Sensor 
detects critical events - like  
vaping, aggression, or loitering

Zenitel  Connect Pro  
turns alerts into actionable 
audio messages and instant 
intercom communication.
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Triton Sensor detect 
critical incidents like vaping, 
aggression, loitering, and air 
quality issues.

Zenitel Connect Pro receives 
events from Triton. These 
events can be used to trigger 
audio events such as live mes-
sages, pre-recorded warnings.

Zenitel 
Connect Pro

Easily broadcast live or 
pre-recorded messages 
to selected groups of IP 
speakers or intercoms.

Deliver the right message 
to the right place — fast. 
Choose from target specific 
zones or areas customized to 
your site’s layout and needs.

Actions NotificationDetect

A Safety Workflow in Real Time.  
From Detection to Action.

Trigger

To One

431 2

To Group

To All
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Instant Alerts 
Triton Sensors detect issues in real time,  
while Zenitel ensures your team is alerted immediately.

No blind Spots 
Bathrooms, hallways, and patient rooms often go unmonitored  -  
Triton fills those gaps, and Zenitel enables fast, direct  
communication the moment something happens.

Reach Everyone Fast 
Broadcast live or recorded announcements through Zenitel  
devices so critical information reaches everyone instantly.

Easy to Expand 
Add sensors as your safety needs evolve — quickly, easily, 
 and without high costs. 

Safer Spaces 
Detect issues early to keep schools, hospitals, and workplaces 
protected at all times.

Key Integration Benefits



Applications

TRANSPORTATION 
 Find crowding, noise, or 
aggression in busy ar-
eas. Zenitel broadcasts 
safety or evacuation 
messages instantly.

EDUCATION  
Triton spots vaping, loitering, 
fights, or cries for help in  
bathrooms and halls.  
Zenitel alerts staff or calls for 
lockdowns right away.

ENTERPRISE 
Detect glass breaks, or 
loitering. Zenitel pushes 
lockdown instructions 
and supports staff 
during emergencies.

HEALTHCARE  
Sensors track air quality 
and pick up distress like 
shouting or aggression. 
Alerts go straight to 
nurse stations or  
security.
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Zenitel Connect Pro is a next-generation communication  
platform that combines core functionalities with seamless 
3rd-party integrations, setting a new standard for unified critical 
communication. It brings together safety, security, operational, 
and infotainment communication needs -  all under one platform. 
 
This platform represents a shift in how people and organizations 
communicate, moving from traditional, siloed systems to a  
collaborative, connected approach. 

Zenitel Connect Pro integrates Intercoms, IP speakers, Public 
Address, and Voice Alarm Systems into a single, cohesive 
platform, making communication effortless and responsive. 
 
Built on open interface standards, Zenitel Connect Pro 
empowers security system integrators to weave audio 
seamlessly into the broader security ecosystem 
-  transforming security from reactive to proactive and 
interactive.
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Zenitel Connect Pro  
- Unified Critical Communication Integrated Security

IPBX

Radio

Intercom

Public Address 
& Voice Alarm

PSIM

Video 
Management 

System

Access 
Control

Zenitel 
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Audio Intercom

Desktop Intercom/Telephone

IP Loudspeakers

TCIS-1 TCIS-2 TCIS-3 TCIS-4 TCIS-5 TCIS-6 TCIS-C1 TMIS-1 IPVRS-1 IP-CROR

 

CRM-V2SDS-1ITSV-5ITSV-4IPDMHB-V2IPDMHB-V2 PIPDM-V2

ZIPS-V ZIPS-WC ZIPS-H ZIPS-HHO

Selected compatible products

TRITON Sensor

Video Intercom

ZDD-1 ZSD-1TEIV-1+ TEIV-4+TCIV+2 TCIV+3 TCIV+5 TCIV+6 TMIV1+



Why Zenitel?

Zenitel is the global leader in clear and secure communication.  
The Zenitel Connect Pro platform seamlessly integrates intercoms 
and speakers with sensors, video, and access control systems  
-  empowering staff to act quickly, make informed decisions, and keep 
people safe. 

Learn more at zenitel.com

Why Triton?

Most unsafe events — about 80% — happen where cameras can’t 
go. Triton Sensors cover these blind spots by detecting fights, drug 
use, loitering, and more.

Triton gives you 90% of a camera’s awareness without collecting 
personal information. By breaking down barriers to monitoring, Triton 
helps staff act faster, stop problems early, and keep people safe.

Learn more at tritonsensors.com

Together, Zenitel and Triton  
Make Spaces Safer
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