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To: All Zenitel Offices & Partners 27 February 2026

Release of Zenitel Connect Pro software version 1.9.0
Zenitelis pleased to announce the release of Zenitel Connect Pro software 1.9.0. The following files packages are available:

= Zenitel Connect_ICX510_1.9.0.swu —upgrade package for ICX-510

= Zenitel Connect_VM_1.9.0.swu —upgrade package fora VMWare or VirtualBox VM
= Zenitel_ Connect_VBox_1.9.0.zip —installation package for a VirtualBox VM

= Zenitel_ Connect_VMware 1.9.0.zip —installation package for a VMware VM

= Zenitel Connect_ICX_1.9.0-node-red.swu —installation package for ICX-510

= Zenitel_ Connect_VM_1.9.0-node-red.swu —installation package for VM

New Features
The following features have been added to software version 1.9.0:
= Calltransfer: https://wiki.zenitel.com/wiki/Call_Transfer (Zenitel Connect Pro)
» Do not disturb, with optional call forwarding: https://wiki.zenitel.com/wiki/Do not Disturb (DnD) (Zenitel Connect Pro)
= Device call priority setting: https:/wiki.zenitel.com/wiki/Call Priority (Zenitel Connect Pro)
= Ability to start calls in Push To Talk mode:
- https://wiki.zenitel.com/wiki/Push-to-talk_(PTT) (Zenitel Connect Pro)
- https://wiki.zenitel.com/wiki/Speech Direction_Control (Zenitel Connect Pro)
= Configuration of logical outputs which shall operate during a broadcast:
- https://wiki.zenitel.com/wiki/Broadcasts_(Zenitel Connect Pro)
= Additional ringers; define other devices which shall ring in parallel on an incoming direct call:
- https://wiki.zenitel.com/wiki/Additional Ringers_(Zenitel Connect Pro)
» Unconditional forwarding will ring (default) 3 seconds on called device before forwarding:
- https://wiki.zenitel.com/wiki/Global Parameters (Zenitel Connect Pro)
- https://wiki.zenitel.com/wiki/Call_Forwarding (Zenitel Connect Pro)
= Network Time Protocol (NTP) support has been expanded with Network Time Security (NTS)
= Aread-only user has been added to Zenitel Connect Web
= Press and Hold time: https://wiki.zenitel.com/wiki/Press_and Hold_Time (Zenitel Connect Pro)

Node-RED

Specific Zenitel Connect nodes for use in Node-RED flows have been developed. For details see:
= https://wiki.zenitel.com/wiki/Node-Red - Zenitel Event Nodes

= https://wiki.zenitel.com/wiki/Node-Red - Zenitel Action Nodes

= https://wiki.zenitel.com/wiki/Node-Red - Zenitel Request Nodes
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Upgrade from 1.7.0 or 1.8.0t0 1.9.0
Depending on the hardware platform to be upgraded, select the file Zenitel_ Connect_ICX510_1.9.0.swu or Zenitel_Connect_
VM _1.9.0.swu and follow Software Update (Zenitel Connect Pro) - Zenitel Wiki.

Device software compatibility

Zenitel Connect Prois compatible with device software VS-IS 9.4.31and higher. Software upgrade of Zenitel Connect Pro
and device software can be done in any order, but full operational compatibility will only be achieved once all devices have
been upgraded, as well as Zenitel Connect Pro.

Availability / Download
ZCP19.0is now available on Zenitel Wiki: https://wiki.zenitel.com. Click on the icons ‘Release notes’ and ‘Downloads’ for alll
relevant information and software images related to this release.

As software updates may be made available at any moment, it is always advisable to check for the latest available version on
aregular basis. To be able to download software it is required to log in with a username and password. These can be obtained
by clicking on the ‘Download-icon’ on the Zenitel wiki and following the instructions.

Your Feedback
If you have any questions related to this bulletin, please contact your local Zenitel sales representative. We look forward to
further developing our cooperation and are grateful for your continued business and support.
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