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Zenitel integrates with Avigilon

Increase situational awareness, decision making, and
response time with the integration between Zenitel

and the Avigilon Control Center™ G V I G I L O n

The combination of Zenitel’s crystal-clear audio and
video capabilities with Avigilon’s advanced video
management software provides security teams with:

« Enhanced situational awareness with simultaneous
live audio and video streams, managed directly from
the Avigilon Control Center

« Ability to associate multiple video cameras with
eachintercom device during a conversation, for a
complete picture and recording of the caller and
their surroundings

« Superior analytics and automated response
capabilities to help ensure critical events get
noticed and responded to quickly

« Easy configuration and auto-discovery through

www.zenitel.com



The benefits of integrated communications

Providing security teams with the right information at the right time is key to effective decision
making. The Zenitel/Avigilon Control Center integration adds audio and voice communication
solutions from Zenitel to a video management workflow. The result is the ability to streamline
operations and mitigate risks with enhanced security and safety for the facility.

Enhanced Situational Awareness Supervise and Monitor

Hear audio and view video from Zenitel See and verify status of each intercom device
devices.

Improved Accountability Verify Visitor Identity

Record and replay video streams, and log Provide dual identity verification through both
events visual and audio communication
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Immediate Response Quick and Appropriate Action

Broadcast audio directly from the Avigilon Zenitel devices and ICX-AlphaCom server
Control Center to Zenitel devices to respond can be used to trigger event and alarms for
quickly to security threats security personnel response

Quick and Easy Set-Up
Auto-discovery of audio and video devices
saves time and money
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Contact us today for more information: www.zenitel.com
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Easy Integration

of high-quality audio and video with ONVIF

Thanks to ONVIF compatible software it is easier to integrate and map Zenitel solutions with other security
systems, which gives your security team more tools to manage not just video but also audio under the same
controlinterface.

All Zenitel's TCIV+ stations are ONVIF conformant. All audio-only devices from our Turbine range of stations, kits,
and IP-speakers are ONVIF compatible.

Want to learn more abouthow ONVIF .
Compatible solutions from Zenitel can help you? A ' Zenli t e I

Allyou need to doiis to visit Zenitel Academy and Acade my

spend 25 minutes with a Zenitel Product Manager
as they walk you through the facts, how to set it up,
as well as use cases for the various features.

You can create an account if you already don't
have one by visiting zenitel.com

CIS SecureSuite
O nVI F® @ Membership

Zenitel's ICX-AlphaCom
Communication Platform

This serverless communication system delivers seamless integration,
unrivaled audio quality and ease of use, right out of the box.

ICX-AlphaCom

Zenitel’s scalable, server-based platform enables advanced
communication management, integrated with security applications.
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Avigilon Solutions
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The following features* are available once Zenitel devices are connected to the Avigilon Control Center
via ONVIF, regardless if they are in SIP / EDGE/ AlphaCom mode.

Discovery and configuration
Auto-discovery of Zenitel audio and video devices
Registration of Zenitel audio and video devices in system tree, log server, recorder
Zenitel audio and video devices in Map view
Zenitel device components - camera, microphone, speaker, IO’s - listed in system tree and Maps view
Associate external cameras with intercom stations

Video and Audio features
Video live stream, manual/event-based recording, playback
Audio live stream/listen-in
Issue pre-recorded audio messages from Control Center to Zenitel devices

Other Features
Door release/output control in Control Center
Customizable event triggers in Control Center based on device call events, device status change and 10
triggering
Reports and log file for station events (calls/call button push, input triggered, output triggered, etc.)
Intercom events notificationin the Alarms tab

*) Requires Avigilon's “Camera Channel License” to benefit from the above feature set.

Adding the licensed Zenitel ICX-AlphaCom interface to Avigilon Control Center enables you to connect the
event handler in the ICX-AlphaCom with Control Center - providing you the opportunity to enhance your

security solution with hundreds of alarm triggers.

Why Zenitel?

Zenitelis well positioned to drive the future of intelligent critical-communication solutions. Through our portfolio of IP products & solutions, with built-in
intelligence and a focus on cybersecurity, we provide organizations with superior, scalable security and flexibility. Zenitelis the proven, preferred choice
for environments requiring crystal-clear audio to ensure the protection of human life, property, assets and the management of critical activities. With
interoperability at all levels, we seamlessly integrate with access control, video management and security platforms.
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